CFTRI EMPLOYEES’ UNION

(Registered under Indian Trade Union Act of 1926 -
Regn. No. TUA:MYS:490/89-90)

No. CFTRI-EU/01- 17.01.2002
To: The Director // )

G EER L ( C/

Mysore
Sir,

Sub : Deterioration in the Quality of Tea/Food Items Supplied
in the Canteen & non-implementation of Proper Timings
earmarked for regular and temporary staff

it may be recalled that in a few earlier informal meetings, we had brought to your kind
notice on the absolute deterioration in the quality of tea and food items like dosa, chapathi, etc.
supplied in the Canteen. You had, on one occasion, telephoned to Mr.H.Krishnamurthy right in
front of the representatives and asked him to rectify the defect in the oil flow on the dosas and
retain the softness during preparation.

It is painful to inform you that the Dosa machine fabricated by CFTRI cannot deliver
quality dosas as compared to the dosas prepared manually, which are supplied in the Canteen
during the evening sessions — after office hours. The problem is that the dosas will be dry without
any visible oil content on it and lack the desired softness clubbed with improper roasting. The
chapathi supplied is also not good — it is like a leather product. Sometimes even the palya and
chutney will be sour. Added to this, the tea being supplied is SIMPLY ROTTEN. As the staff
members have no other alternative, they have been drinking this waste tea. As we have told you
earlier, for the very same amount the staff member pays to the tea in the Canteen, a person
running tea shop on the road side is providing excellent tea to his consumers.

Besides, the timings earmarked for regular staff members and temporary members are
not being monitored properly causing untold hardship to the regular staff members, particularly
during the peak hours (10.15 to 10.45 AM & 3.15 to 3.45 PM). Unfortunately, none of the three
Supervisors (Mr. Swaminatha Rao, Mr. Sundrachari and Mr. Sidde Gowda) atleast show an
inclination to monitor and set right this problem. We regret to inform you that Mr.Swaminatha Rao
is just passive and confined to his chambers, which we reckon is one of the main reasons for all
these problems.

We request you to kindly intervene into the above matter and see that the quality of tea
and food items like dosa and chapathi are improved. If the dosas cannot be improved to bring on
par with the quality of dosas prepared manually, then the dosa machine may be abandoned from
further usage.

If we don’t foresee any improvement in the quality of tea and food items in the next couple
of weeks and also proper monitoring of the regular and temporary staff members, then the CFTRI
Employees’ Union along with the sister Organization, CFTRI-SWA, will be constrained to support
the staff members in resorting to agitation. Submitted to the Director for kind information and
immediately’ needful action please.

Thanking you and with kind regards,

i’ Yours sincerely,
[l povad 0. Dot betal_
( .

(N.Suresh Prasad) N. Chandrashekar)
President Officiating General Secretary

Copy to : The Secretary, CFTRI-SWA



